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Notice: The contents of this document do not have the force and effect of law and are not meant to bind the public 
in any way. This document is intended only to provide clarity to the public regarding the application of existing 
requirements under the law or departmental policies. 

 
Industrial security letters (ISLs) are issued as necessary to inform cleared contractors, government contracting 
activities, and DoD Components of developments relating to the National Industrial Security Program (NISP). ISLs 
are provided for information and clarification of existing policy and requirements. ISLs pertain only to those entities 
for whom the Department of Defense is the Cognizant Security Agency. For inquiries about specific information in 
ISLs, or suggestions for new ISLs, please contact your local DCSA industrial security field office. 

INDUSTRIAL SECURITY LETTER 
 

ISL 2024-02 May 20, 2024 

32 CFR Part 117.10(d), Procedures for completing the electronic version of the SF 86, 
Questionnaire for National Security Positions. This ISL provides notice to cleared contractors 
under DoD cognizance that, as of October 1, 2023, the National Background Investigation 
Services (NBIS) Electronic Application (eApp), became the successor system to e-QIP for the 
submission of the SF 86 as provided for in the referenced NISPOM paragraph. 

 
Resources. 

 
• NBIS eApp information: 

 
https://www.dcsa.mil/Systems-Applications/National-Background-Investigation- 
Services-NBIS/NBIS-Industry-Resources/ 

 
• Security Training, Education, and Professionalization Portal (STEPP): 

https://www.cdse.edu/stepp/index.html 

• NBIS Customer Engagement Team (CET): CET representatives are available to assist in 
this transition. Please call (878) 274-1765, email dcsa.ncr.nbis.mbx.contact- 
center@mail.mil, or submit a ticket through https://esd.dcsa.mil/. 
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