














































































































initial review. Components may not charge for reviews required at the administrative appeai level of
an exemption aiready applied. However, records or portions of records withheid in full under an
exemption which is subsequently determined not to apply may be reviewed again to determine the
applicability of other exemptions not previously considered. The costs for such a subsequent review
would be properly assessable.

6-102 Fee Restrictions .

a. No fees may be charged by any DoD component if the costs of routine collection and
processing of the fee are likely to equal or exceed the amount of the fee. With the exception of
requesters seeking documents for acommercial use, Components shall provide the first two hours
of search time, and the first one hundred pages of duplication without charge. For example, for a
request (other than one from a commercial requester) that invoived two hours and ten minutes of
search time, and resuited in one hundred and five pages of documents, a Component would
determine the cost of only ten minutes of search time, and only five pages of reproduction. if this
processing cost was equal to, or less than the cost to the Component for billing the requester and
processing the fee collected, no charges wouid resuit. o

b. Requesters receiving the first two hours of search and the first one hundred pages of
duplication without charge are entitied to such only once per request. Consequentiy, if a
Component, after completing its portion of a request, finds it necessary to refer the request to a
subordinate office, another DoD Component, or another federal agency to action their portion of
the request, the referring Component shall inform the recipient of the referral of the expended
amount of search time and duplication cost to date.

¢. The elements to be considered in determining the “cost of collecting a fee” are the
administrative costs to the Component of receiving and recording a remittance, and processing the
fee for deposit in the Treasury Department’s special account. The cost to the Treasury to handle
such remittance is negligible and shall not be considered in Components’ determinations.

d. For the purposes of these restrictions, the word “pages” refers to paper copies of a standard
size, which will normally be “8'% x 11” or “11 x 14", Thus, requesters would not be entitied to 100
microfiche or 100 computer disks, for example. A microfiche containing the equivalent of 100 pages °
or 100 pages of computer printout; however, might meet the terms of the restriction.

¢. in the case of computer searches, the first two free hours will be determined against the
salary scale of the individual operating the computer for the purposes of the search. As an example,
when the direct costs of the computer central processing unit, input-output devices, and memory
capacity equal $24.00 (two hours of equivalent search at the clerical level), amounts of computer
costs in excess of that amount are chargeable as computer search time.

6-103 Fee Waivers

a. Documents shall be furnished without charge, or at a charge reduced below fees assessed
to the categories of requesters in paragraph 6-104 when the Component determines that waiver or
reduction of the fees is in the public interest because fumnishing the information is likely to
contribute significantly to public understanding of the operations or activities of the Department of
Defense and is not primarily in the commercial interest of the requester.

b. When direct costs for the FOIA request total $15.00 or less, fees shall be waived
automatically for all requesters, regardiess of category. :

c. Decisions to waive or reduce fees that exceed the automatic waiver threshoid shall be made
on a case-by-case basis, consistent with the following factors:

1. Disclosure of the information “is in the public interest because it is likely to contribute
significantly to public understanding of the operations or activities of the government.”

(i) The su of the request. Components shouid analyze whether the subject matter of
the request invoives issues which will significantly contribute to the public understanding of the
operations or activities of the DoD. Requests for records in the possession of DoD which were
originated by non-government organizations and are sought for their intrinsic content, rather than
informative value will likely not contribute to public understanding of the operations or activities of
the DoD. An example of such records might be press clippings, magazine articles, or records
forwarding a particular opinion of concem from a member of the public regarding a DoD activity.
Similarly, disclosures of records of considerable age may or may not bear directly on the current
activities of the DoD; however, the age of a particular record shall not be the sole criteria for .
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denying relative significance under this tactor. It is possibie to envisage an informative issue
concerning the current activities of the DoD, based upon historical documentation. Requests of this
nature must be closely reviewed consistent with the requester’s stated purpose for desiring the
records and the potential for public understanding of the operations and activities of the DoD.

(il) The informative value of the information to be disclosed. This factor requires a close
analysis of the substantive contents of a record, or portion of the record, to determine whether
disclosure is meaningtul, and will inform the public on the operations or activities of the DoD.
While the subject of a request may contain information which concems operations or activities of
the DoD, it may not always hoid great potential for contributing to a meaningtul understanding of
these operations or activities. An example of such would be a heavily redacted record, the balance
of which may contain only random words, fragmented sentences, or paragraph headings. A
determination as to whether a record in this situation will contribute to the publiic understanding of
the operations or activities of the DoD must be approached with caution, and carefully weighed
against the arguments offered by the requester. Another example is information aiready knowrn to
be in the public domain. Disclosure of duplicative, or nearly identical information already existing
in the public domain may add no meaningful new information conceming the operations and
activities of the DoD.

(iii) The contribution to an understanding of the wg% % the general pubilic likely to
result from disclosure. The key element in determining the app lity of this factor is whether
.disclosure will inform, or have the potential to inform the public, rather than simply the individual
requester or small segment of interested persons. The identity of the requester is essential in this - -
situstion in order to determine whether such requester has the capability and intentionto
disseminate the information to the public. Mere assertions of plans to author a book, researching a
particular subject, doing doctoral dissertion work, or indigency are insutficient without
demonstrating the capacity to further disciose the information in a manner which will be
" informative to the general public. Requesters shouid be asked to describe their qualifications, the
nature of their research, the purpose of the requesied information, and their intended means of
dissemination to the public.

m)mgﬂ"mmmmm%um?: in applying this factor,
components must d| tiate the rela nificance or impact of disclosure on a current
subject of wide public interest be unique in contributing previously unknown facts, thereby ,
enhancing public knowledge, or will it basicaily duplicate what is already known by the general
public. A decision regarding significance requires objective judgment, rather than subjection .
determination, and must be applied carefully to determine whether disciosure will likely lead to a
significant public understanding of the issue. Components shall not make value judgments as to
whether the information is important enough to be made pubiic.

2. Disciosure of the information “is not primarily in the commercial interest of the requester.”

(i) The existence and magnitude of a commercial interest. i the request is determined to be
of a com interest, Components shouid address the magnitude of that interest to determine if
the requester's commercial interest is primary, as opposed to any secondary personal or non-
commercial interest. In addition to profit-making organizations, individual persons or other
organizations may have a commercial interest in obtaining certain records. Where it is difficuit to
determine whether the requester is of a commercial nature, Components may draw inference from
the requester’s identity and circumstances of the request. In such situations, the provisions of
paragraph 6-104 apply. Components are reminded that in order to apply the commerciai standards
of the FOIA, the requester's commercial benefit must clearly override any personal or non-profit
interest.

(i) The primary interest in disclosure. Once a requester's commercial interest has been
determined, ﬁpomnts shouid then determine if the disclosure would be primarily in that
interest. This requires a balancing test between the commercial interest of the request against any
public benefit to be derived as a resuit of that disciosure. Where the public interest is served above
and beyond that of the reguester's commercial interest, a waiver or reduction of fees wouid be
- appropriate. Conversely, even if a significant public interest exists, and the relative commercial
interest of the requester is determined to be greater than the public interest, then a waiver or
reduction of fees would be inappropriate. As exampies, news media organizations have a
commercial interest as business organizations; however, their inherent role of disseminating news
to the general public can ordinarily be presumed to be of a primary interest. Therefore, any
commercial interest becomes secondary to the primary interest in serving the public. Similarly,
scholars writing books or engaged in other forms of academic research, may recognize a
commercial benefit, either directly, or indirectly (through the institution they represent); however,
normaily such pursuits are primarily undertaken for educational purposes, and the applicationof a
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fee charge wouid be inappropriate. Conversely, data brokers or others who merely compile
government information for marketing can normaily be presumed to have an interest primarily of a
commercial nature.

d. Components are reminded that the above tactors and.examples are not all inclusive. Each
fee decision must be considered on a case-by-case basis and upon the merits of the information
provided in each request. When the element of doubt as to whether to charge or waive the fee
cannot be clearly resolved, Components shouid rule in favor of the requester.

e. In addition, the following additional circumstances describe situations where waiver or
reduction of fees are most likely to be warranted:

1. A record is voluntarily created to preciude an otherwise burdensome effort to provide
voluminous amounts of available records, including additional information not requested.

2, A previous denial of records is reversed in total, or in part, and the assessable costs are
not substantial (e.g. $15.00-$30.00).

) 6-104 Fee Assessment

a. Fees may not be used to discourage requesters, and to this end, FOIA fees are limited to
standard charges for direct document search, review (in the case of commercial requesters) and
duplication.

b. in order to be as responsive as possible to FOIA requests while minimizing unwarranted
costs to the taxpayer, Components shalil adhere to the following procedures:

1. Analyze each request to determine the category of the requester. If the Component
determination ngafdlngthccatogoryoﬂhonquutuhdmmmmanthndalmedbytho
requester, the component will:

() Notity the requester that he should provide additional justification to warrant the
category claimed, and that a search for.responsive records will not be initiated until agreement has
been attained relative to the category of the requester, and within a reasonable period of time (i. e., 30
calendar days), the Component shail render a final category determination, and notify the
Lu:uest.er a:' such determination, to include normal administrative appeal rights of the

etermination.

(i) Advise the requester that, notwithstanding any appeal, a search for responsive records
will not be initiated until the requester indicates a willingness to pay assessable costs appropriate
for the category determined by the Component.

2. Requesters must submit a fee deciaration appropriate for the below categories.

(I)_Commercial. Requesters must indicate a willingness to pay all search, review and
duplication costs.

(if)_Educational or Noncommercial Scientific Institution or News Media. Requesters must
indicate a willingnes to pay duphcatlon charges in excess of 100 pages if more than 100 pages of
records are desired.

(iii) All Others. Requesters must mdleate a willingness to pay assessable search and
duplication costs if more than two hours of search effort or 100 pages of records are desired.

‘ 3. If the above conditions are not met, then the request need not be processed and the
requester shall be so informed.

4. In the situations described by b. 1. and 2. above, Components must be prepared to provide
an estimate of assessable fees it desired by the requester. While it is recognized that search
situations will vary among Components, and tht an estimate is often difficuit to obtain prior to an
actual search, requesters who desire estimates are entitled to such before committing to a
willingness to pay. Should Component estimates exceed the actual amount of the estimate or the
amount agreed to by the requester, the amount in excess of the estimate or the requester’s agreed
amount shall not be charged without the requester's agreement.-
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5. No DoD Component may require advance payment of any fee, i.e., payment before work
is commenced or continued on a request, uniess the requester has previously failed to pay fees in a
timely fashion, or the agency has determined that the fee will exceed $250.00. As used in this sense,
a timely fashion is 30 calendar days from the date of billing (the fees have been assessed in writing)
by the Component. -

6. Where a Component estimates or determines that allowable charges that a requester may
be required to pay are likely to.exceed $250.00, the Component shall notity the requester of the
likely cost and obtain satistactory assurance of full payment where the requester has a history of
prompt payments, or require an advance payment of an amount up to the full estimated charges in
the case of requesters with no history of payment.

7. Where a requester has previously failed to pay a fee charged in a timely fashion (i.e.,
within 30 calendar days from the date of the billing), the Component may require the requester to
pay the full amount owed, plus any applicable interest, or demonstrate that he has paid the fee, and
to make an advance payment of the full amount of the estimated fee before the Component beings
to process a new or pending request from the requester. Interest will be at the rate prescribed in
Section 3717 of Title 31, U.S.C.A., and confirmed with respective Finance and Accounting Offices.

8. After all work is completed on a request, and the documents are ready for release,
Components may request payment prior to forwarding the documents if there is no payment
history on the requester, or if the requester has previously failed to pay a fee in a timely fashion
(.e., within 30 calendar days from the date of the biiling). In the case of the latter, the provisions of
b.7., above apply. Components may not hold documents ready for release pending payment from
requesters with a history of prompt payment.

9. When Components act under subparagraphs 1-7 above, the administrative time limits of
the FOIA (i.e., 10 working days trom receipt of initial requests, and 20 working days from receipt of
appeais, plus permissable extensions of these time limits) will begin only after the Component has
received a v;illlngnm to pay fees and satistaction as to category determination, or fee payments (if
appropriate).

10. Components may charge for time spent searching for records, even if that search fails to
locate records responsive to the request, or if records located are determined to be exempt from
disclosure. In practice, if the Component estimates that search charges are likely to exceed $25.00
it shall notify the requester of the estimated amount of fees, uniess the requester has indicated in
advance his willingness to pay fees as high as those anticipated. Such a notice shall offer the
requester the opportunity to confer with Component personnel with the object of reformuiating the
request to meet his or her needs at a lower cost. .

¢. Commercial Requesters. Fees shail be limited to reasonable standard charges for documentl
search, review and duplication when records are requested for commercial use. Requester must
reasonably describe the records sought (see paragraph 1-507). )

1. The term “commercial use’ request” refers to a request from, or on behaif of one who
seeks information for a use or purpose that furthers the commercial, trade, or profit interest of the
requester or the person on whose behalf the request is made. In determining whether a requester
properly belongs in this category, Components must determine the use to which a requester will
put thedocuments requested. Moreover, where a Component has reasonabie cause to doubt the
use to which a requester will put the records sought, or where that use is not clear from the request
itseit, Components shouid seek additional clarification before assigning the request to a specific

2. When Components receive a request for documents for commercial use, they should
assess charges which recover the full direct costs of searching for, reviewing for release, and dupli-
cating the records sought. Commercial requesters (uniike othier requesters) are not entitied to two
hours of free search time, nor 100 free pages of reproduction of documents. Moreover, commercial
requesters are not normaily entitied to a waiver or reduction of fees based upon an assertion that
disciosure would be in the pubiic interest. However, because use is the exclusive determining
criteria, It is possibie to envision a commercial enterprise making a request that is not for commer-
cial use. It is also possible that a non-profit organization couid make a request that is for commer-
cial use. Such situations must be addressed on a case-by-case basis.

d. Educational Institution Requesters. Fees shall be limited to only reasonable standard charges
for document duplication (exdﬁing charges for the first 100 pages) when the request is made by
an educational institution whose purpose is scholarly research. Requesters must reasonably
describe the records sought (see paragraph 1-507). The term “educational institution” refers to a
pre-school, a public or private elementary or secondary school, an institution of graduate higher
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education, an institution of undergraduate hrigher education, an institution of protessional educa-
tion, and an institution of vocational education, which operates a program or programs of scholarty
research. '

or industry.

{. Components shall provide documents to requesters in subparagraphs d. and e., above for the
cost of duplication alone, exciuding charges for the first 100 pages. To be eligible for inciusion in
these categories, m_mwmmatthMMMQMund«mcmmoh
qualifying lmﬂh:ﬂonmdthatthorecommnotsougmtofmn«cw use, but in furtherance of
scholarly (from an educational institution) or scientific (from a non-commercial scientific institu-
tion) research.

-g.R mm:otthenmmndh.Fmshallbclimmdtoonlynmbhmndardcmrga
fordoeumontduplm(ududingchatga!ortlnﬂnﬂ&paga)whonthcnquuthmadobya
oﬂhenmmodla.ncquammwmmblyduedbcmm;ought(m

paragraph 1-507).

1.Thotem‘npnnnhﬂvoofﬂnmmodh’nfmtoanypouonacﬁvdygaﬂwﬂnqnm
_ tmmonﬂtymahmludmdopomodhpuuhhwmadcatnmtomwmmm
Wmminmﬂonmnhmnmmmbmmmuoiwmmmwtom
pubilic. otmmmdhmﬁﬂalndudohhvuonorrdbmﬂombmade-ﬂngtomo A
publlcatmgo,andpubllshonoipeﬂodleds(butonlylnmmlmmmnmyanquduya
disseminators ot “news™) who make their products available for purchase or subscripion by the
gomdwﬂl&ﬂnncmplumnotmumbbomm.uom,ammondmm

ZToboellglblﬂorlnduﬂonlnmbum,lmmmuﬂmutmmmwbm
guph1.,abon,andhlsorh«nquatmmtnotbomadﬂoteomm¢dduu.AnquaHorneords
mnmdmmimﬂmmmdmmmnmtmw«ndmboa
request that is for a commercial use. Formmmo,adocunnntnquwbyanmpwforncom
mﬂngtothﬂmaﬂgaﬁonofaddendmthacumntcﬂmlndMalolpubltclmoruteouldbopn-
sumodtoboanquuuromanontityellgibbloflndwonlnthbwogory,andentlﬂodtoncords
atﬂneootdnpmwondom(oxdudlmmmeﬂMWOpaga).

f. All Other R Compomnhshdlcmmmhnmdonotmlmmyomnm
mmmmmammgmmddupcmﬂmmmpt

MﬂnﬂMMhomolmmhﬂmmdnnﬁntwOpmoldupuaﬂonshdlbolumhhedwm\-
out charge. Requesters must reasonably describe the records sought (see paragraph 1-507).
chuahﬁomwbhdlabommmwilleonﬂnuﬂobowunderthcfupmvmomonhc
Privacy Act of 1974, which permit fees only for duplication. Components are reminded that this
mogowdnqm,swoﬂamnmmnﬁomd categories of requesters may be eligible for.a
wdmornducﬁondfmﬂsuehbhﬂnpubllclnhndnd.ﬂmdund«pammh&ws;
(See aiso paragraph 6-104 c.2.).

6-105 Aggregating Requests.

Exeopﬂornquuhhtmforacomm«dduu,acomponontmynotc!wgﬂormﬂnt
. Mohounofmmhﬂmatorthoﬂnﬂbﬂmuotnpmdudon.ﬂmv«,amnﬁﬂmymt
ﬂlomulﬁphnquauatmeumcﬁmo,ud\mkingpomomofadocumcntordocumnﬁ,somy
Inordortoavoidpaymomoﬂees.WhonaCompommnuomblybelmmaunqum«or,on
nnowulom,agwwofnquatenacﬂnglneomn.hmﬂngtobmkanquutdownlnto

36




wouid be reasonabie to presume that multipie requests of this type made within a 30 day period
had been made to avoid tees. For requests made over a longer period; however, such a presump-
tion becomes harder to sustain and Components shouid have a soiid basis for determining that
aggregation is warranted in such cases. Components are cautioned that before aggregating
requests from more than one requester, they must have a concrete basis on which to conclude that
the requesters are acting in concert and are acting specificially to avoid payment of fees. In no case
may Components aggregate muitiple requests on unreiated subjects from one requester. .

6-106 Effect of the Debt Collection Act of 1982 (P.L. 97-365).

The Debt Collection Act of 1982 (P.L. 97-365) provides for a minimum annual rate of interest to
be charged on overdue debts owed the Federal Government. Components may levy this interest
penaity for any fees that remain outstanding 30 calendar days trom the date of billing (the first
demandmﬂeo)tothonquntcroﬂhcunountowed.mmwm.shallboaspmcﬂbodln
Section 3717 of Title 31 U.S.C.A. Components should verify the current interest rate with respective
Finance and Accounting Offices. After one demand letter has been sent, and 30 calendar days have
lapsed with no payment, Components may submit thie debt to respective Finance and Accounting
Offices for collection pursuant to the Debt Collection Act of 1982.

6-107 Computation of Fees

The fee schedule in this chapter shall be used to compute the search, review (in the case of
commercial requesters) and duplication costs associated with processing a given FOIA request.
Costs shall be computed on time actually spent. Neither time-based nor doilar-based minimum
charges for search, review and duplication are authorized.

Section 2
COLLECTION OF FEES AND FEE RATES
6-200 Collection of Fees

Collection of fees will be made at the time of providing the documents to the requester or
recipient when the requester specificaily states that the costs invoived shail be acceptable or accep-
mumwmnmnmamnmmudmummmmmmumm
advance uniess the requester has falled to pay previously assessed fees within 30 calendar days
from the date of the billing by the DoD Component, or the Component has determined that the fee
wiil be in excess of $250 (see paragraph 6-104).

-

6-201 Search Time
a. Manual Search
Type .Grade Hourly R
Clerical E9/GS8 and below , 12
Professional 01-08/GS9-GS/GM15 25
Exoc_:uﬂn 07/GS/GM16/ES1 and above 45
b. Computer Search '

Computer search is based on direct cost of the central processing unit, input-output devices,
Mmmqmmmmmmmﬂgunﬁmmmm«qmmgmm
graph a. above) for the computer operator/programmer determining how to conduct and subse-
quently executing the search will be recorded as part of the computer search.

6-202 Duplication
Type . Cost per Page (¢)
Pre-Printed material 02
Office copy 15
Microfiche 25
Computer capies Actual cost of duplicating the tape

(tapes or printouts) or printout (inciudes operator's time and
] - cost of the tape)
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6-203 Review Time (in the case of commercial requesters)

T Grade Hourly Rate($)
Clarical  ES/GSS and below =
Professional 01-06/GS9-GS15 25
Executive 07/GS16/ES1 and above 45

6-204 Audiovisual Documentary Materiais

Search costs are computed as for any other record. Duplication cost is the actual direct cost of
reproducing the material, including the wage of the person doing the work. Audiovisual materiais
provided to a requesier need not be in reproducible format or quality.

6-205 Qther Records

DInctuarehmdd:pﬂaﬂoneooﬂormyneoMthbdMMlbocoModln
the manner described for audiovisual documentary material.

6-206 Costs for Special Services

Complying with requests for speciai services is at the discretion of the Components. Neither
the FOIA, nor its fee structure cover these kinds of services. Components may, therefore, recover
the costs of special services requested by the requester after agreement has been obtained In writ-
ing from the requester to pay for one or more of the following services:

a. Certitying that records are true copies.
b. Sending records by special methods such as express maii, efc.
. Section 3
COLLECTION OF FEES AND FEE RATES FOR TECHNICAL DATA
6-300 Fees for Technical Data '

a. Technical data, other than technical data that discioses critical technology with military or
space application, if required to be released under the FOIA, shall be released after the person
requesting such technical data pays ail reasonable costs attributed to search, duplication and
review of the records to be released. Technical data, as used In this Section, means recorded
information, regardiess of the form or method of the recording of a scientific or technical nature
(including computer software documentation). This term does not include computer software, or
data incidental to contract administration such as financial and/or management information.
Department of Defense Components shall retain the amounts received by such a release, and it
shail be merged with and available for the same purpose and the same time period as the
appropriation from which the costs were incurred in complying with request. All reasonable costs
as used in this sense are the full costs to the Federal Government of rendering the service, or fair
market vaiue of the service, whichever is higher. Fair market vaiue shall be determined in
accordance with commercial rates in the iocal geographical area. in the absence of a known
market value, charges shall be based on recovery of full costs to the Federal Government. The full
cost shall include all direct and indirect costs to conduct the search and to duplicate the records
responsive to the request. This cost is to be differentiated from the direct costs allowable under
Section 2 for other types of information released under the FOIA.

b. Waiver. Components shall waive the payment of costs required in-paragraph a. above, which
are greater than the costs that wouid be required for release of this same information under Section
2 ot this Chapter if:

1. The request is made by a citizen of the United States or a United States corporation, and-
such citizen or corporation certifies that the technical data requested is required to enable it to
submit an offer, or determine whether it is capable of submitting an offer to provide the product to
which the technical data relates to the United States or a contractor with the United States.
However, Components may require the citizen or corporation to pay a deposit in an amount equal
to not more than the cost of complying with the request, which will be refunded upon submission
of an offer by the citizen or corporation;
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2. The release of technical data is requested in order to comply with the terms ot an
international agreement; or,

3. The Component determines in accordance with paragraph 6-103 a. that such a waiver is in
the interest of the United States.

c. Fee Rates.
1. Search Time
(i) Manual Search
Type Grade Hourly Rate($)
élen'cal ' ES/GS8 and below ' i 13.
(Minimum Charge) 8.30

Professional (To be established at actual hourly rate prior to' search. A minimum charge will be
established at 'z hourly rates) ’

(if) Computer search is based on the total cost of the central processing unit, input-output
devices, and memory capacity of the actual computer configuration. The wage (based upon the
scale in (i), above) for the computer operator/programmer determining how to conduct, and
subsequently executing the search will be recorded as part of the computer seach.

2. Duplication '
Type — Cost
Aerial Photographs, Specifications, Permits, $2.50
Charts, Blueprints, and other technical documents
Engineering data (microfilm) |
a. Aperture cards
() Siiver duplicate negative, per card .75
When key punched and verified, per card 85
(if) Diazo duplicate negative, per card 65
When key punched and verified, per card 75
b. 35mm roll fiim, per frame ' 50
c. 16mm roll film, per frame 45
d. Paper prints (engineering drawings), each : 1.50
e. Paper reprints of microfilm indices, each .10
3. Review Time
T Grade ’ Hourly Rate($)
C%d E9/GS8 and below 1325
{(Minimum Charge) ) 8.30

Professional (To be established at actual hourly rate prior to review. A minimum charge will be
established at ‘2 hourly rates)

d. Other Technical Data Records -
Charges for any additional services not specificaily provided above, consistent with reference
(r), shail be made by Components at the foliowing rates:

1. Minimum charge for office copy (uptosiximages) ................ccooveninnnn, $3.50
2.Eachadditionimage .......................cca0e et s aneeasecrarosennsenasaanaens .10
Q. Eachiypewritten page ................cccciiiiiiiieieinercnencanrcnosncsovarnaans 3.50
4. Certification and validation with seal,each .............. .. ociiiiiiieienneanen 5.20
5. Hand-drawn piots and sketches, each hour or fraction thereof ..................... 12.00
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ITEM 10(a)
AVAILABILITY OF RECORDS

(New Categories or segregable portions of records now being released). -

NONE
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Item 10(b)*
Calendar Year Costs and Fees Collected

Reporting Activity Annual Cost Fees Collected

0sD/Js $879,944.77 $12,503.47
DEPT ARMY 4,287,086.65 189,954.63
DEPT NAVY 4,340,320.08 411,927.48
DEPT AIR FORCE 4,551,087.00 246,028.00
bca 8,437.88 143.95
DCAA . 107638 16,296.00
DIA 293,244.00 1,195.00
DIS 44,528.32 160.75
DLA 1,189,176.82 256,625.05
DMA 22,800.89 3,588.68
DNA 92,982.17 3,666.00
Nsa/css 341,562.00 2,909.00
DoD Totals $16,158,808.58 $1,144,998.01

*Based on reportmg procedures established March 16, 1977, to capture a "best
estimate” cost of administrating FOIA as amended. The cost outline on the followmg
page provides a breakdown by DoD reporting agencies.
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Item 10(c)

Time Limit Extensions by Agency
Reporting Activity I II & III
Unusual Circumstances Court Totals

Location Volume Consultation Involvemen

0sD/Js 15 109 1,226 5 1,355
DEPT ARMY 30 56 135 11 232
DEPT NAVY 44 836 100 18 998
DEPT AF 41 - 700 258 13 1,012
DCA 0 28 0 0 28
DCaA 6 11 ’ i3 0 30
DIA 87 188 89 2 366
DIS 4 1 0 0 5
DLA 116 194 308 2 620
DMA 0 2 6 0 8
DNA 0 0 31 0 31
Nsa/Css 0 - 450 8 0 458
DoD Totals . 343 - 2,575 2,174 51 5,143
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ITEM 10(d) Optional

Other Information (Opinions) or Recommendations
on Administering FOIA

Of the 1,977 requests completed in the Office of the Secretary of Defese, the -
following table categoriezes the requesters by percentage of the total case load:

CATEGORY PERCENTAGE
Business Firms 15
Congress 1
Foreign 1
Individual : . 37
Law Firms ’ 18
News Media 2
Research 2
Special Interest 21
Students 1
Other 2
100
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Item 11
FOIA INSTRUCTIONAL AND EDUCATIONAL EFFORTS

DoD

The lack of funds for a Department-wide training/educational program continues as a
major concern and hampers the overall effectiveness and management of the DoD FOIA
Program. The programmed rotation of personnel demand constant training/educational
efforts. Components are directed, within their available resources, to conduct their
own training/educational training programs. The educational programs are to be
targeted toward all members of the Component, whereas the training programs are to
be focused toward those personnel who are involved in the day-to-day processing of
FOI requests. The overall training/educational objective, when considering the
limitation of funds, is adequate and the Components’ efforts are essential in maintain-
ing the level of expertise to efficiently administer the Defense program.

OSD/IS

Newly assigned personnel in the FOIA Program, Director’s Office routinely attend
FOIA conferences and training sessions sponsored by OPM and other organizations.
Briefings, orientations, and staff visits between components encourage the participa-
tion of FOI personnel to attend FOIA conferences, symposia and seminars presented by
Federal and Private Organizations. During April 1988, the Directorate for Freedom of
Information and Security Review, OASD(Public Affairs) conducted two, four-hour
training sessions on FOIA statutory provisions and request processing requirements
for all OSD/JS Components. The Directorate also travelled to Headquarters, European

Command and conducted a two-day FOIA class to staff personnel during October
1988.

DEPT ARMY

The Department of the Army FOIA coordinators inform Army personnel of the

- provisions of the Act on a continual basis. FOIA points of contact are available
throughout the Army at all times to answer questions, provide guidance and resolve
problems concerning the Act. Personnel responsible for administering the FOIA
Program attend FOIA seminars and workshops throughout the year. The FOIA training
sessions were attended by Army FOIA personnel as follows: Department of Justice
10th Annual Symposium on FOIA, 16 hours; 16-17 August 1988, Department of
Justice FOI Seminar, 8 hours; September 1988, Department of Justice Department of
Justice FOIA for Attorney and Access Professionals, 7-8 June, 12 hours; Department
of Justice Introduction to the FOIA for Nonspecialists, 21 June 1988, 8 hours;
Department of Justice advanced FOIA Seminar, 21 December 1988, 8 hours;
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gepartment of Justice FOIA Annual Update Seminar, 11-12 October 1988, 16 hours;
" Department of Justice FOIA for Attorneys and Access, 24-25 October 1988, 16
hours and Department of Justice Advanced FOIA Seminar, 21 December 1988, 8
hours.

DEPTNAVY

Naval activities in the Washington, DC area report attendance at FOIA training seminars
sponsored by the DoD, Chief of Naval Operations, American Society for Access °
Professionals, Office of Personnel Management, Department of Justice and the U.S.
Department of Agriculture Graduate School. Many naval activities are including
PA/FOIA training for new employees in indoctrination classes and through supervisor
training classes.

DEPT AIR FORCE

Air Training Command developed "Guidelines for Processing FOIA Requests,"” which is
a compilation of samples for all facets of procsessing requests. Air Reserve Personnel
Center published an information management guide pamphlet which includes a chapter
providing FOIA guidance. Personnel attended various FOIA training seminars and
conferences throughout the year sponsored by the Department of Justice, GSA, and
the Office of Personnel Management. Records managers conducted workshops and
provided training throughout their major commands and subordinate units, to FOIA
managers and functional area records managers. Air Force distributed copies of 1988
Department of Justice Case List to all 34 Air Force FOIA managers for their reference
and use in training.

DCA

Advanced Freedom of Information Seminar (DECCO FOIA Coordinator) sponsored by
Department of Justice, 21 December 1988.

DCAA

FOIA Training sponsored by Central Region, 30 and 31 January 1988.
DIA

FOIA Update and Review Training sponsored by RTS-1B (8 separate sessions).
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DIS

FOIA Briefings sponsored by Office of the Secretary of Defense and Federal Bureau of
Investigation. Basic Agent Course sponsored by DOD Special Investigations and FOI/PA
Personnel Training Course sponsored by Defense Intelligence Service.

DLA

FOIA training for Attorneys and Access and Annual Update Seminar on FOIA spon-
sored by Justice Department was conducted. Office of Personnel Management
sponsored FOIA/PA training on three different occasions.

DMA

Office of Personnel Management sponsored FOIA and Privacy Act Update training and
DMA sponsored several Instructor Supervisory Training classes.

DNA

Several FOIA courses were sponsored and conducted by DNA PAO and Office of the
Secretary of Defense.

NSA/CSS

FOIA for Attorneys and Access Professionals and Annual Update Seminar on the FOIA
was sponsored by Deparment of Justice.
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